
2016 RULES AND REGULATIONS 

PROPOSED REPEAL: SYNOPSIS AND PURPOSE 

Department 122 

OFFICE OF CONSUMER AFFAIRS 

 

Proposes Repeal of Department 122, entitled “Office of Consumer Affairs,” comprised of 

Chapter 122-1 through 122-23, following the merge of the former Governor’s Office of 

Consumer Protection, which was also known as the Governor’s Office of Consumer Affairs, 

with the Department of Law in July 2015. 



[PROPOSED] 

 

RULES 

OF 

OFFICE OF CONSUMER AFFAIRS 

 

TITLE 122 

 

Chapter 122-1 

Administration 

 

122-1-.01 Organization 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-390 et seq., O.C.G.A. § 50-13-1 et seq. 

  

 

122-1-.02 General Definitions 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-390 et seq., O.C.G.A. § 50-13-1 et seq. 

 

 

122-1-.03 Adoption of Rules 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-394, O.C.G.A. § 50-13-1 et seq. 

 

 

122-1-.04 Unlawful Acts and Practices 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-390 et seq. 

 

 

122-1-.05 Actions by Administrator for Equitable Relief 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-390 et seq. 

 

 



122-1-.06 Private Actions 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-399. 

 

 

122-1-.07 Assurances of Voluntary Compliance 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-397 and 10-1-402. 

 

 

122-1-.08 Investigation 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-393.5, 10-1-395, 10-1-403, 10-1-404, and 10-1-406. 

 

 

122-1-.09 Subpoenas and Hearings 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-393, 10-1-398, 10-1-403, and 10-1-404. 

 

 

122-1-.10 Penalties 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-381, O.C.G.A. § 10-1-390 et seq. 

 

 

122-1-.11 Statute of Limitations 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-390 et seq. 

 

 

Chapter 122-2 

Mail Order Merchandise 

 

122-2-.01 Mail Order Merchandise 



 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-394. 

 

 

Chapter 122-3 

Cooling-Off Period for Door-to-Door Sales 

 

122-3-.01 Cooling-Off Period for Door-to-Door Sales 
 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-394. 

 

 

Chapter 122-4 

Negative Option Plans 

 

122-4-.01 Negative Option Plans 
 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-394. 

 

 

Chapter 122-5 

Preservation of Consumers' Claims and Defenses 

 

122-5-.01 Preservation of Consumers' Claims and Defenses 
 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-394. 

 

 

Chapter 122-6 

Labeling and Advertising of Home Insulation 

 

122-6-.01 Labeling and Advertising of Home Insulation 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-394. 

 

 



Chapter 122-7 

Motor Vehicle Warranty Rights Act: Administration 

 

122-7-.01 Administration 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq., O.C.G.A. § 50-13-1 et seq. 

 

 

Chapter 122-8 

Motor Vehicle Warranty Rights Act: Rules of General Applicability 

 

122-8-.01 Definitions  
 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-8-.02 Administrative Declaratory Rulings; Informal Interpretations 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq., O.C.G.A. § 50-13-1 et seq. 

 

 

122-8-.03 Petition for Adoption of Rules 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq., O.C.G.A. § 50-13-1 et seq. 

 

 

122-8-.04 Records 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq., O.C.G.A. § 50-13-1 et seq. 

 

 

Chapter 122-9 

Motor Vehicle Warranty Rights Act: Definitions 

 

122-9-.01 Definitions 

 



Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

Chapter 122-10 

Motor Vehicle Warranty Rights Act: Vehicles Covered 

 

122-10-.01 Vehicles Not Covered 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-10-.02 Vehicles Covered 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-10-.03 Coverage on Motor Homes 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-10-.04 Coverage on Demonstrators or Lease-purchases 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-10-.05 Coverage of Nonconformities 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-10-.06 Coverage of Disputes 

 

Repeal. 



 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

Chapter 122-11 

Motor Vehicle Warranty Rights Act: Fees 

 

122-11-.01 Collection of Fees 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-11-.02 Failure to Collect 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-11-.03 Fees Wrongfully Collected 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-11-.04 Fees Forwarded to Office of Planning and Budget 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-11-.05 Responsibility for Collection of Fees 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

Chapter 122-12 

Motor Vehicle Warranty Rights Act: Warranty Rights Statement 

 

122-12-.01 Statement of Rights and Owner’s Manual 



 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-12-.02 Effect upon Rights 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

Chapter 122-13 

Motor Vehicle Warranty Rights Act: Manufacturers’ Informal Dispute Resolution 

Settlement Mechanisms 

 

122-13-.01 Certification 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-13-.02 Relationship to 16 Code of Federal Regulations Part 703 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-13-.03 Oral Presentations 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-13-.04 Meetings and Records 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-13-.05 Place of Hearings 



 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

Chapter 122-14 

Motor Vehicle Warranty Rights Act: Dispute Submission 

 

122-14-.01 Manufacturer’s Final Repair Attempt 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-14-.02 Consumer’s Demand for Repurchase or Replacement 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-14-.03 Determination of Eligibility 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-14-.04 Disputes Submitted to Informal Dispute Resolution Settlement Mechanisms 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-14-.05 Consumer’s Acceptance of Mechanism’s Decision 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-14-.06 Consumer’s Non-acceptance of Mechanism’s Decision 

 



Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-14-.07 Manufacturer’s and Consumer’s Duty to Aid in Investigation 

 

Repealed 

 

Authority: O.C.G.A. § 10-1-780 et seq. 

 

 

122-14-.08 Manufacturer’s Duties Following Decision 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

122-14-.09 Technical Corrections 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq. 

 

 

Chapter 122-15 

Administration 

 

122-15-.01 Administration 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq., O.C.G.A. § 50-13-1 et seq. 

 

 

Chapter 122-16 

Rules of General Applicability 

 

122-16-.01 Records 

 

Repeal. 

 

AUTHORITY: O.C.G.A. § 10-1-780 et seq., O.C.G.A. § 50-13-15(2) 

 

 



Chapter 122-17 

Definitions 

 

122-17-.01 Definitions 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 1-4-1, 10-1-782, and 10-1-795. 

 

 

Chapter 122-18 

Manufacturer Reporting Responsibilities 

 

122-18-.01 Manufacturer Reporting Responsibilities 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-783(c), (d) and (e); 10-1-784 (a)(2)(A) and (b)(1); 10-1-785(d) 

and (e); 10-1-786(b)(1); 10-1-787(a) and (d), 10-1-790(b) and (c); 10-1-792(b), 10-1-793(a), and, 

10-1-795. 

 

 

Chapter 122-19 

Lemon Law Fees 

 

122-19-.01 Lemon Law Fees 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-791 and 10-1-795. 

 

 

Chapter 122-20 

Lemon Law Rights Statement 

 

122-20-.01 Lemon Law Rights Statement 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-783(b) and 10-1-795. 

 

 

Chapter 122-21 

Certified Informal Dispute Settlement Mechanism 

 

122-21-.01 Duties of the Manufacturer 



 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-785 and 10-1-795. 

 

 

122-21-.02 Certified Mechanism Organization 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-785 and 10-1-795. 

 

 

122-21-.03 Certified Mechanism Dispute Resolution Procedures 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-785 and 10-1-795. 

 

 

122-21-.04 Certified Mechanism Records 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-785 and 10-1-795. 

 

 

122-21-.05 Certified Mechanism Reports 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-785 and 10-1-795. 

 

 

122-21-.06 Certified Mechanism Openness of Records and Proceedings 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-785 and 10-1-795. 

 

 

122-21-.07 Certification and Recertification Process 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-785 and 10-1-795. 



 

 

122-21-.08 Revocation of Certification 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-785 and 10-1-795. 

 

 

122-21-.09 Prior Resort to Mechanism 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-785 and 10-1-795. 

 

 

Chapter 122-22 

Arbitration 

 

122-22-.01 Arbitration Application 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 

122-22-.02 Notice of Arbitration 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 

122-22-.03 Manufacturer’s Statement Form 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 

122-22-.04 Arbitration Hearing Notice 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 



 

122-22-.05 Manufacturer’s Examination of the Vehicle 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 

122-22-.06 Discovery 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 

122-22-.07 Subpoena of Witnesses 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786, 10-1-795 and 24-10-24. 

 

 

122-22-.08 Consumer’s Pre-hearing Information Sheet 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 

122-22-.09 Manufacturer’s Pre-hearing Information Sheet 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 

122-22-.10 Notice to Lessor and Request for Documents 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-784, 10-1-786 and 10-1-795. 

 

 

122-22-.11 Withdrawal of Arbitration Request 

 

Repeal. 



 

AUTHORITY: O.C.G.A. §§ 10-1-786, 10-1-788 and 10-1-795. 

 

 

122-22-.12 Postponement or Continuation of Hearing; Settlement 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786, 10-1-790, 10-1-793, 10-1-795 and 10-1-797. 

 

 

122-22-.13 Failure to Appear 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 

122-22-.14 Motions and Telephone Hearing Conferences 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 

122-22-.15 Power and Duties of the Arbitrators 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 

122-22-.16 Arbitrator Selection, Disqualification, Substitution and Training 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786, 10-1-789 and 10-1-795. 

 

 

122-22-.17 Conduct of the Hearing 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 



122-22-.18 Arbitration Decision 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786, 10-1-787 and 10-1-795. 

 

 

122-22-.19 Technical Corrections 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 

122-22-.20 Miscellaneous Provisions 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-786 and 10-1-795. 

 

 

Chapter 122-23 

Reacquired Vehicles 

 

122-23-.01 Reacquired Vehicle Nonconformity Disclosure Form 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-790 and 10-1-795. 

 

 

122-23-.02 Return, Transfer, and Resale of a Reacquired Vehicle 

 

Repeal. 

 

AUTHORITY: O.C.G.A. §§ 10-1-790 and 10-1-795. 


